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Total number of calls to surgery:

3,593

1 128 (3465)

1,750

1 118 (1,632)

"Number of calls abandoned:

374

1 -23(397)

ems issued via prescription:

3,078

1 142 (2,936)

179

4 -20(199)

Fit Notes Issued:

106

4 -3(109)

i

735

1,414

497

4 -52(787) 4 -347 (1,761) 1 -616 (1,113)

‘Administrative Communications Issued (letters/emails): Text Messages Sent and Received: ‘Total digital requests submitted to practice:
4,788 4,490 (93.776%) 298 (6.224%)
e 1 629 (4159) 1 569 (3921) 1 60 (238)

‘Appointments -Total:





